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McDevitt, Kathryn

From: Havir, Bryan

Sent:  Friday, March 29, 2013 11:21 AM
To: McDevitt, Kathryn

Subject: Fw: Act 537 Comments

Please print cut and scan

From:
Sent: Hasdays
Te: Havir, Bryan
Subject: Act 537 Comments

stijraes

Act 537, Official Sewage Fagilities Plan Update, February 2013.

Volume 1, Page 47 section F.

Sewage Management Program

A Septage Management Program/Ordiance shall be investigated at some time in the future, and
has not been prepared as part of this plan.

As a Facilities Master Planning consultant, 1 suggest that any Facilites Plan that has any chance
of being successful must have a Management Plan integrated within it

To produce-a Facilites Plan without & Management Plan is sintply putting the cart before the
horse. :

A comprehensive Management Plan will impose significant changes to the Facilities Plan, so the
Management Plan must be completed before any Facilites Plan is proposed.

In other words this Facilities Plan is so fimdamentally flawed because there is no Management
Plan that is should not be accepted for apporval.

Best Regards,
Grahame Maisey

4/1/2013



mments and Questions ¢f David L. Cohen, AICP

to the Draft Cheltenbam Township, Montgomery County, Pennsyivania Act 537 Offickal Sewage faclities
Plan Update, February 2013

1. Consideration of transfer of EDU and legisiation

Ag there are & imfted number of EDUs-(Equivalent Dwelling Units) in Abington Township, Cheltenham
Township, Jenkintown Bofough and Springfield Township; and as.the fack of avaitable EDUs inhibifs and
prevents economic development; and as unufilized EDUs cannot be sold, transferred or released from
properties fo make them available for ether properties for potertial use and economic development, thers
should be-a conslderation of the development or a transfer of EDU program. This concept and practice (f
impiemented would be similar lo a transfer of development rights (TDR) program, which is allowed under
the Pennsyivania Murilcipalities Planning Code. lt Is likely that i order to enacl and Implement a transfer
of EDU program, which could allow forthe transfer of EDUs within and across municipalities in @ defined
region under the provislons of a coljective agreement or an adopted plan, that Pennsylvania legisiative
action would be needed. Such legislation and other necessary actions to allow for the transfer of EDUs
should be consldered, investigated and pursued. This concept has been discussed by the Cheltenham
Township Economic Development Task Foree and the BRIC Gommitiee of the Eastern Montgomery
County Chamber of Commerce, both of which support the general concept and considers i worthy of
exploration.

. 2. Non-expliration of EDUS on vacent commercial properties

The Southeast region of the Peninsylvania-Deparimeit of Environmental Protection (DEFP) has
implemented a policy whereby if 2 commercial property is vacantTor & year ar longer tharn any EDUs
associated and atiributed to hat property are o longer avaliable, This discretionary policy and practice
apparently only applies to the Scutheast region of Pennsylvanla. This policy and practice makes it difficult
to sell, renovate and reuse Iong-{enn commerclal properties and cawses a negalive impact on economic
development ‘and on the tax base ‘and well-being of areas that have a lack of avallable EDUs. This policy
and practice should be reconsidered for repeal for reasons stated above, and as itapparently has not
been iImplemented throughout Pennsylvania and is therefore punitive o the Southeadstern region. This
concept of repealing this policy and practice Kas heen discussed by the Cheltenham Township Economic
Development Task Force and the BRIC Committee of the Eastern Montgemery County Ghamber of
Commerce, both of which support the general concept.

3. Act 537 Official Sewage Fadiiities Plan Update Volume 1, Pags ES-5

Tapping Fees

In addition to tapping fees for new development and redeveloped properties along with updated user fees,
there shouid be the consideration of impact fees for new development, which could be more closely
aligned with the impact of the development or redevelopment than tapping fees. Both the tapping fees
and impact feas should be developed and implemented uniformly by Alingten Township, Cheitenham
Township, Jenkintown: Berough and-Springfield Township. There should also be a consideration of tapping



fees for on-ot disposal systems (OLDS systems) that fall and need to connect to the sanitary sewer
system, (page 30.)

Recognizing the Impact of inflow and infiltration on the waste water system, there should also be a
consideration of the implementation of a storm water fes by Abingien Township, Cheftenham Township,
Jenkintown Borough and Spririgfield Townshlp, simifar to what was recently implemented by the City of
Philadelphia.

4. Act 637 Official Sewage Facilities Plan Update Volume 1, Page 24
Future Growth and Land Development

In Cheltenham Township, there Is-a disconnect between the separate Zoning Code and the Subdivision
and Land Davelopment Ordinance. This results in land use and development proposals belng reviewed
and declsions belng made and proposals belng approved in many if not mest cases without an integrated
evaluation and appropriate consideration of waste waterand related storm water impacts (due to the
impacts that sterm water has on Inflow.and infitration on the waste water system), as these storm water
and sewage management.and handling lssues are not addressed In the Zoning Code but are addressed
in the Subdivision and Land Development-Ordinance. The effect of this is that develepments can be
planned and approved under the zening code without adeguate plarming or consideration of waste water
anrd storm water mpacts. This can lead to-a-design fallures in terms of not considering or requiring
integrated best water management practices In Site planning; a lack of conslderation on the impact to the
waste water and storm water systems and on local and area floeding; and the zoning approval of projects
regardiess of if there are EDUs avallable or if the.proposed develepmenit Is In-coriflict or goes against
Township waste water and storm water plans. Accordingly there needs to be-a-strong upfront connection
ard inclusion of storm water and waste water issues in the zoning code e zoning approval process
rather than waiting for the separate land development approval and planning process (o address these
kssues.

There also should be a better acknowledgement in this ptan of Cheflenham Township's storm water
related flooding and Infrastructure Issues and needs and the related storm water planning work under way
being led by the Army Corps of Engineers. The issues of waste water and storm water floeding In
Cheitenham Township and the-area covered by this plan shoutd notbe addressed as two nearly tatalty
separate issues as they aré in large part related, @nd the Issues of storm water and waste water impact
each.olhef in a number of ways.

B. Act §37 Offlclal Sewags Faciliies Plan Update Volume 1, Page 28
Future Growth Areas, Population, and EDU Projections for the Planning Area

It is unclear as to what the complete basls Is, and what underlying assumptions and calculations were
used to develop the table of proposed equivalent dwsiling units in the table. | realize that these are
addressed in Appendix O: Planned/Future Development Map and Tables, but there Is a lack of
background information and detalls as to how these numbers weare, deveioped speciically In termns of how
they were attributed by year range cohorts.




6. Act 537 Officlal Sewage Facilities Plan Update Volume 1, Page 45
Public Water Consarvation

There Is a brief statement made recommending encouraging the installation of water conservation devices
and low-flow fixtures. This idea should be pursued and an educationalfinformaticn campaign and there
should be-consideration of providing local government rebales or reduced cosl water conservation devices
and low-flow fixtures.

7. Act 537 Officlal Sewage Facilifies Plan Update Volume 1, Page 61
Analysis of Available Funding Methods

There Is ancther potential funding method that is not addreseed in the Plan Update, but should be
considered, which is the creation of a munlcfpal authrity under the Pennsylvania Municipality Authorities
Act. The Act allows for the creation of municipal authorities for a rmumber of purposes including sewers,
and sewer systems or parts thereof. Munictpal authorfties can impose mandalory fees on properties.
Such an authority is mentioned on page 73 of the Plan in the context of joint coeperation. While fhis
concept is worthwhile to pursue conslderation of from coeperative, planning, oversight, maintenance and
Impiementation parspeciives, there are also meaningful funding and revenue bernefits that could be
derived from municipal authority for the purpose of Implementing capital improvements. Three key
benefits for using a municipal authority as the vehicle to help Implement and pay for the capital costs
(Improvements) essouciated with the Plan are that:

1.A Municipal Authority can be created among multiple jurisdictions and can cover an area of
more than-one municipality. {The boundaries of a municipal autherity can Include all or specific
parts: of one er more municipalittes.)

2.The fees for the Improvements, which-are not real estate faxes, can be applied to all properties
in the munigipal authority, including institution and non-profit owned properties.

3.The fee structure ean be structured in a flexible manner In terms or providing for charges that
align with the benefit or Impact assoclated with specific properties,

8. Act.537 Official Sewaqe Facilities Plan Update Volume 1, Page 75
Sower Impact Fee

The concept of moving from a per fixture rate to an Equivalent Dwelling Unit (EDUY gallon per day (GPD)
flow rate as a means for eharging sewer rates sheuld be pursued as.there waould be a sfrong nextis
belween sewer usage consumption and charges.

9, Act 537 Official Sewaqge Fadilities Plan Update Voiume 1, Appendix W
Homogenized Plarming Ared Zoning Map

The Map shows Lynneweod Gardens as being commarcial, when it is residential.




10. Act 537 Official Sewage Facillties Plan Update Volume 1, Appendix O

Planned/Future Development Map and Tables

There are several questions related to the total figure of projected needed EDUs of 3,880 {page 28 of Act
537 Officlal Sewage Facilities Plan Update Volume 1) for Chettenham Townshlp. The figure of 3,660
EDUs appears-to be high, especially.in‘ight of recent development-ang the associated low number of
apparently new 606 EDUs being used in Chelfenham Townshipfrom 1897 10 2010. The 3,880 figure
appears to be for a near maximum buiki out of all potential new developments on vacant parcsis or sub-
parcels in the Township. While there Is a need to plan for fufure growth and while one can assume that
there are economies of scale in building in more and perhaps- excessive EDU capacity, there Is a general
question as to if the amount of planned EDUs for Cheltenham are too high at 3,880, and what would be
the cost savings be i there was a lower yet reasonable leve! for increased EDUs that alfowed for growth at
a level that while aggressive was also more pragmatic in scale.

There appears to be a disconnect from Cheltenham Township's Comprehensive and Open Space plans
and this Plan, which-appears to call for-a full or a'near-full bulldout of the Township. There should be an
evalugtion as to how this Plan conflicts and can be in better coogeration with the Township's
Comprehensive and Open Space and other relevant plans such as the Montgomery County
Comprehensive Plan. ‘There needs to be a much better balaneing of the goals.and levels of development
proposed for In this Plan and facilitated by the planning for and call for Increased EDUs and the current
and future Cheltenham Tewnship pianning and zoring objettives and documents.

Thers are also some questions ahout the data In the table. Creekside Market Is listed with 7.3 potential
future EDUs needs; however, Creekside Market has been opened for nearly half a year. There Is also an
allocation of 300 EDUs for each of five commercial enhancament districts. This allocation for planning for
future growth and more density may be toc high as the commercial districts are generally all or nearly all
built out, and -as seme:of the properties in the commercials-districts-(e.9. Creekside Market) are already
listed eeparately-and have thelr own assaciated potential future EDUs needs listed in the table.
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McDevitt, Kathryn

From: Havir, Bryan
Sent: Friday, March 29, 2013 2:356 PM
To: McDevitt, Kathryn

Subject: Fw: Comments on Act 537 - Email 1
Attachments: Act 537 - Comments - Cerebi.doc; DELCORA final d_Layout 1 - Lateral Brochure Final.pdf
Please print and scan.

Sent; FrgayEMarch g
To: Havir, Bryan

Subjéct: Comments on Act 537 - Email 1
Please see attached letter and attachments. concerning the Act 537 Plan, A second email will

follow with additional attacliments.
Ted Cerebi

4/1/2013




Township Manager Bryan T. Havir
8230 Old York Road

Elkins Park PA 18027
bhavir@cheltenham-township.org

Jenffer Fields, Program Manager
DEP Southeast Regional Office
Water Management Program

2 East Main Street

Norristown, PA 13401
jefields@pa.gov

Concemed Parties:
I would like to express my concems regarding Act 537 and CAP plan.

Based on the plan and various meetings and updates, it is clear that the
Townshlp needs to move forward on this: path, but we also need to be aware of
the cast fo the residents of Chettenham and the surrounding affected areas and
how we can best mitigate these costs.

| hope that this cost burden for sewer and lateral repairs will be applied to all
residents, businesses and nenprofits in a fair manner. | need not tell you that
practically every conversation | hear about the township begins with how high the
taxes are and what effect development will have on our property values,

My major concem is how the township plans'to attack the issué¢ of lateral repair
and the cost of the implementation. At first glance it appears that certain high 1&}
areas will be approached first with the remainder of the township belng deferred
until propertles are put on the markét for sale. | understand the immediacy of
approaching the high |&! areas first, but i the issue of 1&! is soe critical, it would
seem a better idea to complete remediation sooner rather than in the 20, 30 or
more years it will take to by waiting until the sale of a property. | feel that the
remainder of the township should be-done perhaps on a rotating basis, by area,
until all homes have been.inspected and repaired. A final inspection by the
township, or approved township vendors, could then be done before a sale to
insure that no new lssues have arisen.

Now, on to the cost to repair or replace laterals: Other areas of the state, as well
as the country, have set up programs te help the homeowners with some, if not
all of the cost of the repairs. This could be accomplished through residents,
businesses and nonprofits paying some fee Into a general fund to be used to
offset the costs. Consideration should alse be given our senior citizens, or low-
income residents that may find the repair cost prohibitive. Low interest loan
programs might be another-approach, either through state agencles or local
banks. _ . . :

This leads to the ordinances that will be required to implement inspection and
replacement or repair. Any ordinance should be drafted with complete




transparency so.that all residents understand the need for these measures and
the consequences if we do not comect them. Other areas have had campaigns to
inform the residents through numerous small meetings (say with each area
commissioner), as well as published brachures that educate the residents on the
issues, problems and need for future development, as weall as the benefit to lower
surcharges due to excessive flows and the elimination of DEP fines.

I have mainly addressed the lateral issue here, since | believe that staff and the
Commissioners will be doing everything in their power to mitigate the cost of all
phases of this plan. That being.sald, | am concerned on how apartment buildings
and nonprofit organizations wili be addressed. This must be a shared .
responsibility. These entities.share in the fiow and should share In the cost of
repairing the system. Since the plan considers bond issues: and loans, how wi
the Township assure that these facllities shoulder their share of the
responsibility?

Lastiy, | would strongly suggest that the township institute a program to educate
the residents about all aspects (and phases) of this plan, and how this will affect
our taxes, future development, quality of life, and township sustainability. Many
residents are so busy with.their daily lives that they are unaware of the scope of
the problem orthat major renovation to the sewer system is reguired. | can
assure you though, that when the reallzation of costs, either though higher sewer
fees, surcharges or possible cost when they sefi thelr homes, there will be more
than a few unhappy people.

Other areas have addressed these issues thoughtfully. | have.included
attachments that describe their programs.

1. Delaware County Regional Water Quality Control Authority - PRIVATE
LATERAL INFLOW AND INFILTRATION ELIMINATION PROJECT

2. DELCORA - Lateral Brochure

3. New ordlnance will require Oakland propelty owners to replace leaking sewer
pipes

4. The City of Ballwm Highlighted items

5. A Matter of Choice - Municlpal Sewer & Water Magazine - Highlighted item

Respectfully,

Ted Cerebi
300 Maple Ave.

Wyncote
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McDevitt, Kathryn

From: Havlr, Bryan

Sent: Meiday, April 01, 2013 7:26 AM
Ta: McDevitt, Kathryn

Subject: Fw: Cheltenham Township Officlal Act 537 Sewage Plan Update, public comments
Attachments: Act 537 sewage plan - Robert Hyslkop public comments.dec
Please print and scan.

: Ty,
C-C. Sharkey, Drew_. Haywood Arthir; Portner, Harvey; Hampton, Kathy; Nerris, Dan; Simon, Morton;
McKeown, Charies; Montgomery, Amy, Jenifer Fields <jefields@pa.gov>
Subject: Cheltenham Township Official Act 537 Sewage Plan Update, public comments

Please confirm receipt of these cormments prior to the 3/30/13 deadline for inclusion in Act 537
Plan, at least from the Township Manager's office.

The attached fils is a duplicate of the following text, formatted as a separate document.
Information is identical and may be used from cither format.

The following are submitted as my public comments for the Chelkenham Township Official Act
537 Sewage Plan Update:

1. INTERIM PRIVATE PROPERTY PROTECTION

I studied enough real estate:law to learn that private property is protected from damage crossing
the propetty line, whethier above ground or below.ground. So, I am deeply troubled that the:
township sanitary sewer system, which is designed to. take wastewater and sewage from the
home downhill by gravity, can be so overwhekmed to overflow uphill through several feet of
elevation, and discharge into any homes, without the township satisfying damage claims, and
gven worse not preventing foture overflows. This first occurred in my home on 6/22/1989,
almost 24 years ago. If Aet 537 is a real solution to sewer overflows, and if sewer overflows are
finally selved by the projected 2019 date, what acceptable remedy does the township offer to
residents reperting sewer overflows in the intexim, lasting 30 years?

2. PENALIZE OVERFLOW DAMAGE TO PRIVATE PROPERTY

Page 7 (of 45) of the August 2012 CAP (contained in the Act 537 plan, Appendices file page 36)
notes that wastewater in Cheltenham Township from dry wéather sanitary sewer overflows are
"usuglly contained within a basement or on a property”; rather than draining to a watercourse.
Does the township find it acceptable to use private basements or any private property for the
township sanitary sewer to overflow, anytime it is under capacity? In that event, what measures
will the tewnship provide to such homeowners to restore such homes to their original condition?
Since cleaning up after sewage is not quite the same as no sewage at all, what punitive measures
will the township impose on itself to compensate the property owner, in a gesture of good faith,
and as a financial disincentive; untll such overflows into private property are corrected?

3. EXCEEDII\TG 100% SYSTEM CAPACITY.

Act 537 Official Sewage Facilities. Plan Update page 21 (ARRO file page 34) shows that wet
weather flows are between 64%.and. 78% hlghcr then dry weather flows (328% vs. 200%
maxnnum capacity, and 89% vs. 50% minimum capaeity, rcspcchvcly) for samifary sewer

4/1/2013
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Interceptor A between manholes MH A-154 to MH A-1. Ideally, they should be the same, with zero
infiltration and zero inflow. So, there is a long way yet to go, even if any of the sewer infiltration and
inflow reductions have outpaced the additional sewer connections, frue? Furthermore, the maximum
flows range between 200% of current capacity in dry weather and 328% of current capacity in wet .
weather. Since the township sewer cannot be effective when loaded to 328% of its capacity, or even to |
200% of its capacity, this clearly documents that current flows are severely exceeding capacity in both |
dry weather and in wet weather conditions. Therefore, no sanitary sewer connections (EDUs) should be'
added until both dry weather and wet weather flows are demonstrated to be well within current i
capacity. Otherwise, does Cheltenham Township condone the damage to private property due to sewer |
system overflows without taking financial and punitive responsibility for its undersized sewer system?

4. RESPONSIBILITY FOR DEFERRED SEWER MAINTENANCE

Several years following my 1996 complaint to DEP of repeated sanitary sewer overflows (§50s) into
my home that had been reported to the township without correction, Cheltenham finally inspected their |
sewer lines in my neighborhood, finding a} "considerable evidence of leaking joints and mineral i
deposits which indicate previous leaking joints", b} an average of "about 2 gallons of joint sealing grout;
to seal a joint", c) "the main interceptor from Springhouse Lane to Boston Market was one-quarter filled
with mud and sediment” (230 S. Easton Rd., directly behind my property), and d) "on¢ of the masholes
was 90% blocked". This was documented at 5/9/2000 Public Works (page 18). Since the township
chose to defer sewer maintenance umtil this level of deterioration and reduced sewer capacity had caused
multiple and severe sanitary sewer overflows into my home, why were my repeated requests for ;
damages from the township for m1hea.!thy sanitary sewer. overflows denied? How will Act 537 prevent |
such violations to private property in the future? Will damage settlement to the private property owner |
be required of the township?

5. ACCEPTABLE PREVENTIVE MEASURES
If it takes decades to repair the sanitary sewer system, which it already has, then Cheltenham must take I
preventive measures to contain the overflow of the toWnshrp—owned and tOWnshlp-mamtamed sewer
system or-pay for the damages caused by that overflow in the interim. If this means installing a ,
backflow valve to prevent sewage from entering into a relatively few nomber of homes while the system
is repaired, then the township must either repair the system before the next overflow or add acceptable
prevention valves. Our first sewer overflow from the township system occewrred on 6/22/1989. Per Act
537, relining and replacement of only a portion ofthe 106-mile sewer in phases 1A through 4 are not
scheduled for completion nntil 2019, 30 years after our first of 26 reported sewer system overflows.
How long should the homeowner be subjected to overflows of the township sanitary-sewer system
before preventive action is taken by the township?

6. NO ADDITIONS WHILE EXCEEDING CAPACITY

Cheitenham Township website demographics state that there are 14,897 housing units. Since my
1/16/2013 (Public Works) question to identify as a baseline the mumber of current connected EDUs in
Cheltenham remains unanswered, using 14,897 it seems that 3,880 additional EDUs would be a 26%
increase in sewer connections. Also, 3,082 additional EDUs projected for higher flows from Abington |
would require an additional 21% increase on the current sewer capacity. How can the township
overload a sewer system with even more development (EDUs), while the current system still overﬂows
into homes, and into commercial bulldmgs, and onto private yards, end into waterways? Fix the mnrent
system capacity first. It is unacceptable to increase the number of sewage inputs without first repamng
the underlying infrastructure. - g

7. HOW MUCH DEVELOPMENT :
Township Manager David Kraymik stated, in his 12/20/1996 letter to the PA-DEP Water Management :
Regional Manager Joseph Feola, that the towmnship was "98% developed” and that "the likelihood of auy:
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significant development is remote". If so, why did Cheltenham Township request and successfully
obtain approximately 600 more EDU sewer connections ("on a case-by-case basis") between 1997 and
2010 (Township Manager David Kraynik 9/7/2010 PowerPoint presentation to the Commissioners at
Public Works, page 8)? How many more would there have been if there had been no restriction of an
EDU moratorium? Furthermore, why is Cheltenham Township now requesting an additional 3,880 new
EDU cormections (a 647% increase of the 600 EDUs already added over a 14-year period), if the :
township was previously atready 98% developed, 600 EDUs age? Which information is correct?

8. DEP"WILL HAVE NO REGULATION AFTER EDUJ RELEASE

Since the engineering justification for these 600 new EDU sewer connections praved to be fauity,
demonstrated as SSOs continued to occur through 2011, arguably in greater frequency and severity and
in more neighborhoods, I implore the DEP not to allow any number of EDU connections in bulk,
especially not 3,880. Instead, Cheltenham should only be allowed a portion of the measured wet-
weather flow reduction (well under 50%). This should only be based on wet-weather reduction, and
only after reduced flow is first verified with accurate measurement. This is the only way that the
sanitary sewer capacity actually improves at all, rather than deteriorate further, before any additionat
connections are permitted to aggravate an overloaded system, as has been happening for decades. DEP
must retain regulatory authority.

9. CONSEQUENCES QOF FAULTY ENGINEERING

In the 9/7/2010 PowerPoint presentation to the Coinmissioners at Public Works, Township Manager
David Kraynik stated (page 27) that between 2007 and 2008, average sewer flows decreased by an
amount equivalent to more than 2,000 EDUs (over 500,000 gallons per day). However, page 3 (0f 45) °
of the August 2012 CAP notes that the rainfall deca‘easedby 6 inches durirng these same years, from
2007 to 2008, explaining that the decreased sewer flows were dve to less infiltration from far less rain
rather than simply sewer repairs. Furthermore, the same page notes that rainfall then increased by 13
inches the mext year, from 2008 te 2009, with a 73% increase in average sewer flow (866,000 more
gallons per day, equivalent to 3,464 more EDUs). This increased flow was despite the projected
infiltration and inflow relief from sgwer repairsin 2009, including the completion of phase V' cleaning,
televising, and sealing 190,000 Linear feet.of sewer pipe-at $1,048,100. Therefore, the apparent 2008
reduction was a false one, while the 2009 increase. from more rain had very real consequences to private
property, to neighborhoods, and to streamns. Why did the township still claim credit in 2010 for an
artificial reduction of over 2,000 EDUs for 2008, but not-offer to retumn a futwe credit of 3,464 EDUs |
for 2009, both based on measured changes in sewer flow rates? The two years should have resulted in a
net lossof EDUs, not an offset, and cm-tmn]y Tiot only submitting credit for a gain. Where are such !
automatic corrections in Act 5377 .

10 ADJUSTMENTS FOR MISCALCULATIONS

1 pay sewcr taxes for sewage removal, not delivery. What measgures in the Act 537 plan will prevent the
township from delivering sewage to any private property in the firture? What consequences to protect
private property are immediately activated upon miscalculations in reduction measurement, system
design, repair, or insufficient maintenance?

11. EFFECTIVENESS OF REPORTING PRIVATE PROPRTY DAMAGE

The first document of Appendix R (Connection Management Plan) contains a chart and a flawed
justification for 569 more EDUs dated 9/28/2011, just days after residents overwhetmed the 9/14/2011 .
Public Works meeting with testimony about flooding and a history of sanitary sewer overflows in the
township culminating in the 9/8/2011 disaster.- By 2011, wasn't the township-already aware of the favity
caleulation from reduced 2008 rainfall, and the inereased flows from 2009 rainfall, yielding a net
negative effect in gystem capacity despite repaus" This 9/28/2011 EDU request apparently ignores the ,
damages to private property that sane month from. the existing deteriorated condition of the sanitary
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sewer. Why would Cheltenham Township pursue any further sswer connections (EDUs) before
comrecting the existing severe capacity problem? Maoholes were still dischar:ging sewage into streets,
onto and into private property, and into waterways. Sewage was still pouring into homes and
businesses, uphill, against the gravity design. Does this 9/28/2011 EDU request to DEP represent all of
the SSO reports by all residents to the township sewer inspector, both preceding and following 9/8/2011,
across multiple Cheltenham neighborheods? Otherwise, is filtering residents' SSO reports and public
testimony from the DEP and perhaps even from the Commissioners a way to discourage future resident
§SO reporting, compounding the discrepancy between reported and actual SSO magnitude? What part
of Act 537 Plan prevents such fiture behavior?

12. UNDER-REPORTING

Between 1996 and 2011 inclusive, 1 had personally reported at least 25 documented stonns cansing
sanitary sewer overflows on Harrison Avenue, either through street manholes, yard manholes, into
basements, or potentially all. Have: each of these reported SSOs also been reported by the township to
DEP? Ifnof, does that not convey a deliberate attempt at under-reporting sanitary sewer overflows,
allowing underestimation of the problem magnitude, delaying the system repair, and further overloading
the sanitary sewer system by requesting and accepting and connecting even more EDUs? Even ifall
have been reported by the township (they have not, according to my observations), 1 urge DEP to
consider from the evidence that very few residents will recognize the seriousness of SSQs, and will
understand the cause of SSOs even in their home, and will report all SSOs to the township, and will be
persistent enough to document each and track each through DEP reporting, This effect must be factored
into the actual reports which are received by DEP. The past reported SSOs must be extrapolated to the
current system measures of vnder-capacity, and nsed to project from firture reporting to estimate actual
future sewer conditions. However, even a single SS0O, especially into a home or business, is too many
-and must be stopped immediately. Elevation within hundreds of township manholes and thousands of
township laterals offer a massive underground volume to-contain the sanitary sewer "sdnitarily™ within a
buffer. Once:a- smglamanhole lidora smgle ‘basement elevation is.exceeded, there is.property damage. .

13. TOWNSHIP CONSISTENCY

In the 9/7/2010 PowerPoint presentation to the Commissioners at Public Works, Township Manager
David Kraynik stated that the township "sanitary sewer system periodically experiences sanitaty sewer
overflows", and that "about 8-10 propertics are periodically affected” (page 4). There were considerably
more than 10 property owners documenting SSOs to the township via letters and faxes and e-mails, in
dozens of public.meetings, even in several newspaper articles, since 1996. Does the township now
acknewledge that these staternents were gross under-reporting of the problems reported since 1989 and
documented since 1996, both in frequency and in number of properties affected? Was this description
even comsistent with the damages from massive sewer overflows only one year later (9/8/2611) or even
carlier that same year in April 2010 (in Elkins Park)? How will such under-reporting be prevented in the
future, especially with 3,880 EDUs. in herid?

14. PRIVATE PROPERTY DAMAGES

I took preventive action myself after 5-8SOs in 1996 alonc, all reported to Cheltenham Township, and
then to DEP. I did.not need a grinder pump on my sewer lateral, which was- offered to other residents at
greater township expense (but only after the massive pablic outery on 9/14/2011, not when severe S80s
had occurred in those same neighborhoods during April 2019). I did not need an Overflow Resistance
System, which was also offered to other residents at much greater township expense (but only after the
massive public outery on 9/14/2011, not when severe SSOs had occurred in that same neighborhood in
2005). I only needed sewer backflow and gate valves at a fraction of the cost to prevent SSOs into my
private property.

Township Manager David Kraynik stated in his 12/20/1996 letter to the PA-DEP Water Management
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Regional Manager Joseph Feola, that the township offered a backflow valve to me "in a gesture of
cooperation and good faith". Infact, the township offer was completely unaceeptable because a) it
included a plastic valve on a cast-iron lateral. No information was provided on manufacturer, warranty,
or maintenance, as requested, b) Installation by a professional sewer contractor was not provided, ¢) The
homeowner was responsible for valve maintenance without any description of adequate matntenance as
requested, d) Access to the valve for proper cleanout via manhole was not offered dye to additional cost,
despite maintenance being mandated as a homeowner responsibility, then passed on to all future
homeowners of my property, and ¢) The homeowner was required {0 waive township liability for future
sanitary sewer overflows, rather than only for past sewer overflows. As I recall, my research on liability
discovered that one of the 8 Hsted exceptions {o the township sovereign immurity defense was for
sanitary sewers, Was the gesture of cogperation and good faith by the township "offer” merely an
attemnpt to entice the homeowaer to waive future township liability for its sewer system (a valuable real
estate right), rather than to accept responsibikity only for past dariages? Why were my repeated requests
for relief of these five unacceptable conditions denied? Have all of these unreasonable conditions been
removed from the township's current "free” backflow valve offer? What measures are in place to assure
that future township responsibility is accepted for damages to private property from sanitary sewer
overflows?

15. MISTRUST OF THE TOWNSHIP

I certainly do not want to repeat the past, at least not past mistekes. However, the suffering that has
already occuired can be used as an opporkumity to correct mistakes, rather than to repeat or even magnify
those mistakes through denial. But the mistakes must be acknowledged, not rewarded. In order to put
into. perspective my frustration with warning the township formally since 1996 about severc sewage
overflows into some Harrison Avenve homes (5 overflows documented in 1996 alone, following
multiple phone calls by multiple neighbors to.the township plumbing inspector since 1989), then
persistently pursuing township sewer improvements despite no damage seitlement, I relate to the
Township Manager, to the Township Engineer, and to the 4 newest Commissioners, all of whom were
not serving at the time, this major aoeomplishment {despite muich township resistance and delay). This
example shows why there has beep ongoing resident mistrust of township efficials, both on sanitary
sewers and on flooding matters. This is.now an opportunity to accept responmblhty for past township
behavior.

Upon compldzen of the Carrolt Bngmemng June 2004 Glenside / Laverock Area Infiltration and Inflow
Investigation report, I wasnot successful in:getting Township Manager David Kraynik to even address
the results of the report during 4t least 4 Public Works meetings over-one year after its release
(8/1072004, 1071272004, 4/12/2005, and 5/10/2005). This report had already been funded and
completed, the results were intended to show measured system improvement in inflow and infiltration
from the 1998 baseline report, therefore quantifying taxpayer sewage treatment cost reduction, yet it was
not even being discussed, not evon when requested by a resident at rigk, someone whose neighborhood
was ai risk, or simply by a taxpayer. So, I obtained a copy of the Carroll engineering report myself and
petsonally read the executive summary to the Commissioners and into the publie record at the 9/13/2005
Public Works meeting 15 months-after the report had been.issued to the township. The tewnship's own
Waverly Road Leaf Composting Facility (WLCF) was identified as contributing over half of the inflow
from CH# (23,000 linear feet of 8" diameter gravity sewer in Laverock ares), an arca where inflow was
mieasured to be two times worse than the other areas studied surrounding the Harrison Avenue SSOs
reported sinee 1996. The 5 acres. of rainfall from the WLCF draining into the sanitary sewer, was
measured at a rate of 100,000 .gallors per inch of rainfall. Our rare 10-inch storms would empty over
one millien gallons of stormwaier into the sanitary sewer. This had been resulting not only in ongoing
880s into homes and streets and waterways, but also adding significant taxpayer cost for engoing
sewage treatment of rainwater in the sanitary sewer. During the delay in addressing the results of the
completed engineering report, 6 or 7 more S§Os occurred and were reported on Harrison Avenue alone
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| (the seventh occurred 10/8/2005 before engineering bids to address the WLCF, with 2 more SSOs in
2006).

‘Why should a resident have to prrsue completed analyses 5 times in public mestings over 15 months to
get appropriate township action? For what expertise and services are we paying high taxes? Pinally, in
2007, the direct connection of the township leaf composting facility's stormwater into the sanitary sewer
was removed, eliminating 5 acres of rainfall draining into the sewer. The Spring 2007 Cheltenham
Update even boasted of a Stormwater Best Management Practices award to the township for removing
the leaf composting facility stormwater. connections to the sanitary.sewer (page 4), failing to mention
that it was only after repeated attempts by a single resident, who was persistent enough to read their own
engineering report summary into the pablic record. 'Why accept an award for what was resisted, and
delayed, and might have still remained imdone? -

Even worse, the September 1988 Chcltenham Township Infiltration / Inflow Study by SMC Mar!in Inc.
had wamned, decades eailier, a) that the sanitary sewers-downstream of the leaf comiposting facility were
already hydraulically leaded to-or-near capagity; b) that inflow and infiltration can contribute to
surcharging in the sewer system, <) that this condition could result in fines from the DER (later named
tthEP) and potential’ damagc to private property, and d) that by mstmmng recommended inflow and

the WLCF first conmected to the Eamtary sewer system? Late 1980s, wasn't it? Was this 1988 study
used, or intended to be used for the WLCF comnection decision? This report was dated (mere
coincidence?) less than a year before my first sewer overflow, into my home (after almost 6 years since
the home was purchased without a single SSO), on 6/22/1989, which was perhaps preventable by
addressing the very recent 1988 report. Since the township chose to add this massive S-acre stormwater
connection without first verifying adequiate sanitary sewer capacity, why were my repeated requests for
damages from the township for unhealthy sanitary sewer overflows into my heme denied? What
consequences in Act 537 will-prevent such violations to ptiva‘Ie preperty in the future?

16. NEWEDUs va. EXISTINGEDUs . .. -

Why are the new sewer conuections (EDUS) more nmportant to the townslnp leadership than ﬁ:e -existing
sewer conngctions, already meeting code; with property owners-already paying high township taxes?
How can you punish a single private property. with sewage while not a¢cepting township responsibility
for damages, and still add a single sewer. connecuon, let alonehundreds or-even thousands?

17. INCENTIVIZE EDU REMOVALS -

Can EDUs be sold back by residents to the township, for the same price chatged by the township, to
incentivize simultaneous removal of connections.to accommodate-growth, rather than simply adding
more sewer.cornections?

18. ACCEPTING TOWNSHIP RESPONSIBILITY 7
If Cheltentham Township is free to request and distribute EDUs in any quantity, Commissioners must be
willing to accept the responsibility for any mls_{udgments or miscalculations which negatively impact

private property.
Robert Hyslop, 211 Harrison Ave., Glcusid'e, PA 19038
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McDevitt, Kathryn

From: Hedr, Brysn

Sont;  Mondey, Apnl'Q1, 2013 7:27 AM

To: McDenitt, Kahryn

Subject: Re: Commers on ACT 537 Officlal Sewape FaciRies Pien
Kathy: Please piint and scn.

From: John Dunphy

Sent: Friday, March 79, 2013 04:42 PH

To: Havlr, Bryan

ez Duaphy Fefelc=Gyma.gor mpa-gm Starkey, Drew;
Haywood, Arthur; Postner, ;, Hamplon, Wmm,m,mhdmm
WWWWWMWF

g e 1 et e
a. Who i3 tho Arro Growp?
b. What will be each howsehold's share?
. Will the cosis be based on usege?

& What iy the plan?

2. How many bocar feof i3 my responsibility lo fie connection with the saritary sewer? Where
can [ locate this isformation?

3. Is U any fimancial help for residents?
4. When wilt | be impactied by an inspection of-roof draing and lateral line?

5. Wha will do-the wock?
a A Township list of approved contracton?
b. Each homeowncr can contract as necassary?
& Wha is The sstimated <ost per Linear fool?
d. Enforcomant phaas?
&, Senior citieen eonsideration?

6. What will be the whitration process shold if be boccasaryd
a. Will the homeowner be responsiole the legal-fees?
b. Who will devermine the Gicts, flgures, and- which opinion s honared?

7. Wil businesses, non-profits, and tax-cxompts pay their fair staro?
. What s the volume of Sow they comtribute w the existing sowe system?
b. Who will determing this?
. Ave they cuorently charged for sewers?

8. Do commerciat properties curmenlly pay Sewer fees?
a. What la the basls for their prymenna?
b. I8 vohume, size of faciHty, or usage used 1o delermine the costs?
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9. There ts-n0. menition in the proposed update to ACT 537 Plan o mandate the Instsliation of low Now phanbing fixtures witch would reduce the volume of waste i aur
sower system, Wiy? The reduction of capechty might vold the need for sdditional capacity.

1. Why-should the DEF give owr lownship any BT’ bofore the system &= wwially fixed and checked during heavy reinfall to ensare-we do oot overlond the system and
cause-more harm 1o our erecks and privatcpropeaty?

11, 1s it lasvfid 0 ke Lhe frspection and replacement of lateral 1bnes and dowsspoits & condition ¢f the sak of a property?
8, Wha is the basis for this? Siate code?

12. Ti yecras (hat fo entire system is aging aed that piccemenl approach would drive-the eaxts higher. 11 the [atcrals are fawlty, # i itkely that the mein sewers would also
need replacement. A loug process &t best, but might be loss costly if it were done on e plonned schedule,

13, ‘ﬁm’cmﬁubomconsidemlmgwmblbwapaun*aﬂcrmcmmlsﬁmﬂw}mnndwhmmmmuammhmmpumtﬁpwjoﬂmﬂnwﬂiu
the outsel.

14. Cheltenham figures-on large grawih with the regquest: -ol3,880 EDU's. There.Is nothing-in- ﬂ:edoczmm: that satzs whal the capacity of the sanitary wu’systmmll
be after the Tepalrs and replacemont of the different scotions, Maybo there wil be no-need for extra capecity.

§5. There is-no discussion in tho decument abowt a homeowner baving to fix fhir lateral Hee, The main sewege ling (Township responzibifity) needs to be corrdmated
with fhe-project from beginning to cud. Tho process as oxdined is w1 well conceived.

16 Governmentby crists Is poor government. Thia stould hava been addressed years ago. As a longtime resident of close Yo 50 years, | am diseppolnced at the
inept keadership in Cheltenham Township. Could not these problems becn addressed in a more timely manner? Did this sewer linedeterioraton happen
overoign? Were there no signs ofa problem? la there reason o suspect more than [ustincompetcno? This & a low point ln Chelwenbam's history, [ hope the
{eadership bas the time to rally snd fix this disaster-i-the-rmaking

John Dunghy
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MeDevitt, Kathryn

From: Havir, Bryan

Sent:  Monday, April 01, 2013 7:26 AM
To: McDevitt, Kathryn

Subject: Fw: Act 537

Kathy: Please print and scan.

&

To: Havtr Bryan, Jjefieldsi@pa.gov <jeflelds@pa.gov>; Hampton, Kathy; Haywood, Arthur;
beastor@montcopa.org <bcastor@moentcopa.org>; keslie@montoopa.org <kslie@montoopa.org>;
josh@monteopa.org <josh@montcopa.org>

Cc:

Subject: Act 537

| live In Cheltenham Township is a statement that made me proud.
| was raised here, ralsed my children here but | am no longer proud to say | live here.
| have lived here for 92% of my life and now | fee! trapped here.

If you are wealthy you have no worries for you have the financss to accommodats the
financlal burden of the Act on the residents. | however, am net wealthy and work 3 jobs
just to keep my house and | am getting to the point that | ¢an not work 3 jebs anymore
and fixed my house up to.sell it. Who Is going.to want ta buy? Who is going to want to
live in the township between all the flooding and now you are going to make it-a
requirement o repiace the lateral. With what? You expect me the homeowner to foot
the bill for something the township totally mishandied for years. The township knew that
the sewagé-lines were only gofng to last so long and you sheuld have had a pian in
place. Which would have avoided the township wasting our tax dollars on fines.

In alfl of these meetings not once have you considered the residents that have lived here
all their lives and the financial burdens you just keep repeatedly putting on them. Ones
would think you where trying to push us out, oh but we can't leave because we can not
seli our houses. So what state will that leave the township in, posstbly a bunch of
foreclosed homes that are empty because NO ONE can afferd them. [s that the
township you want to live in because | seriously doubt anyone does.

| unders’rand the problem but: you need a soluhon everyone can live with not just the
wealthy homeowners.,

These are my questions that | request answers:

1. What PA law allows you to suddenly require a horreowner te. be subject to
undetermined-costs associated with Act 537 Inorder fo seil their home?

2. If my tateral line is fine, how can | be expected to replaes it for the sale of my home.
3. What is replacing the lateral line going to cost me?

4, How am 1 going to pay forit?

5. What contractors do you plan on usmg'? or do we need to find our own?

6. Who is paying for the lateral line inspections and roof drains?

7. Why are the largs facilities including churches,schools and others not addressed at
all that clearly add to- the overall problem ?
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7a. When will they bo addressed and accessed and told how much they will be paying?
8. With Tirnited growth capabllities in the township, how so you go from 294 edus to 3880 edus
n 20 years?
9. At one of the meetings, you faiked about the floeding and that the sewage issue and
flooding issue go hand in hard, There was a couple meetings about the Army Core of
Engineers and nothing. Has that been tabled till more fleod waters take over or was the Army
Core of Engineers plan approved and Is going forward. [f it was approved what are the detalls
of the plan that is In action and when will it occur.?
10. What will Cheltenham Township be in the future? Proud or eye sere?

Remember the people of the Township elected you to represent ALL of the residents notj st
the wealthy,

Respectfully submitted,

Theresa Abraham, Wyncote PA

cc:Mr. Bryan T. Havir

Cheftenham Township Administration Building
8230 OId York Road

Elkins Park, PA 19027~1589

215-887-6200 Ext. 112 Fax: 215- 887—1561
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McDevitt, Kathryn

From; Havir, Bryan
Sent: Monday, April 01, 2013 7:25 AM
To: McDevitt, Kathryn

Subject: Fw: comments regarding ACT 537
Attachments: My comments and quasticns about ACT 537.docx
Please print and scan.

To: Havir Bryan
Subject: comments regarding ACT 537

Dear Mr. Havir, Township Manager:

Below are a list of my concerns and questions regarding The ACT 537 Update. I hope to receive
feedback within enough time prior to the April 10, 2013 public meeting,

1. Concern
A major concem that I have regarding The ACT 537 Update document is: Cheltenham is
secking 3,880 EDUs.

Cheltenham Township has evolved over time to take action only on a “Complaint Basis
or legally forced to action.” The Township is rarely proactive or takes preventative measores
our infrastructure, ordinance cempliance, traffic violations etc. The sewage system has been
allowed to deterjorate until it has pollutéd Cheltenham's portion of The Tookany/Tacony
Watershed and contaminated private property and pablic parks. Our children and pets can no

- longer safely-walk in the streams and creeks. Homeowners have cxperieniced sewage flooding
into their hoines, as can beseen on www.floodside.com: Stormwater floods the sewage system
because no one has acted to prevent othermunicipalities from draining their stormwater into
overburdened streams. The stormwater seeks an altemative and finds the deteriorated sewage
system which then fills it to overflowimg capacity.

. The fact that the sewage system was decaying and in need of repair and section to be
replaced should not have been a surprise....all infrastructure decays over time. Iiis ONLY
because the PA DEP imposed a fine and moratorium en the use of EDUs that the Township has
finally reacted due to the legal compliant/compliance imposed by the PA DEP. And, thank
goodness for this, for if it weren’t for these restrictions by PA DEP, the Township would be
either doing nothing or as little as possible to provide the residents with a repaired sanitary sewer
system. Residents have suffered with sewage centaminating their living spaces for more than 20
years and their complaints have fallen oi-deaf ears because the Township was able to get away
with it. The Township official actually encouraged and facilitated the conmection of the 42 inch
stormwater pipe that drains the Easton Road underpass to the Brookdale Road neighborhood.
Additionally, Township Officials did nothing to prevent the widening of Rt. 309which removed
a large green median and added more paved surface which drains into Rock Creek. The
Township Officials did not protect us from the Abington redesign for accelerated stormwater
numoff from Baeder Run creek.

The PA DEP should net give any EDUs 1o Cheltenham TOWIISth until our sapitary
sewer gystem is totally repaired and tested for capacity, which must be done during a heavy rain.
1f the PA DEP gives Cheltenham any EDUs prior to the total repair of the system it will become
an enabler to a “do nothing, complaint based, legal compliance” attitade that permeates the-
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Cheltenham government. Residents are looking to the PA DEP fo protect our homes and our
environment from this unresponsive local govermment. _

2. Capacity
Since the sanitary sewer system is in a state of decay, no one really can testify to the existing

contributing sewage into the systen.

Only when the system is repaired and sealed, to eliminate the infiltration of stormwater, will the
teal quantity of sewage needed to be transported for treatment bo kiiown. Owmce this is determined, only
then will the additional amount of EDUs be revealed to fiil the system to capacity. Only at this point
should a request be made to PA DEP for additionally EDUs, Presently, taxpayers are paying to treat not
only the scwage in the system but the stormwater.

1 am sure that the capacity is known for which the sewer system was, but, what is not known is
the capacity that is needed for today by the existing properties. When the system was built families
were larger, washing machines used more water, toilets used more water for flushing, dishwashers were
not included automatically y in newly constructed homes and if they were the volume of water needed
was larger, there were no low flow faucets and in general the idea of water conservation in a home,
business or institutien was nonexistent. With all the new water saving appliances, plumbing fixtures,
and smaller family sizes-there must be a reduction in wagte water per property for which the system
design did not account for. _ 7

From 1997 to 2010 (13 years) Cheltenham used only 600 EDU’s. (see Kraynik PPP dated 9-7-
2010) Why is it that Cheltenham now needs 2,086 EDU’s for a 15 year time period? (Page 28 of
document of Page 41 of pdf) Justify where this growth will occur.

No EDUs should be given to the township until the system is totally repaired and adequately
monitored over time to include heavy rain fall. Consideration of water use per property during different
seasons of the year needs to be considered in this monitoring, The resuits may reveal that the system is
not to full capacity with sewage and we are not using the EDUs that have becn presently allocated to the
Tewnshlp

If the Township shifts away from charging rates based on plumbing fixtures and some water
usage to totally charging for the use of the sewer based on the amount of water-used on a property...
won’t this be an.incentive for property wners to do all they can to rédiice water usage to lower the fec
they are charged? This will-reduce the amount of discharge into the sewer system.

Get real numbers of sewage being: eentributed to. the system, not just req‘uast EDU’s based on a
sanitary system that is filled with stormwrater, -

3. Cust

There is nothing in The ACT 537 document which reveais the true cost that property owners will incur
if all of the opimons and options are implemented as stated in the document. There are a lot of hidden
expenses: : :

=  The biggest injustice in the document is that there is nothing regarding the inspection of
roof drains and sewer laterals. for institutional, commercial, governmental, school, religious
or other non-residential properties. There is nothing in the document that states whether
these property owners contribute to the use of the sewer system — supposedly the line item
that appears on residents’ bills charging for sewer usage is not a tax (stated many times by
township officials.)

» One of the vmknown costs is how much more will it cost to treat the increased sewage of
3,880 EDU’s? Where is this cost projected out over a 10 year, 20 year and 50 year time
span? ’

+  Debt servicing of the loan to find the capital costs is-not included in the document. Why
not? . .

- Other costs that do not appear anywhere in the document are the tapping fecs.
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e  The docunent calls for property owners 'toreplace lateral lines af the point of sale of a
property. This requirement could stretch out the repairs and or replacements of lateral lines
for many many years, So, stormwater would still be seeping into the sewer system which
means that property owners will be paying for the treatment of sewage plas stormwater.,
e Having the Iateral lines being a factor in the selling of a property can tie up settlement
for a long period of time. Under what PA State code is it lawful to make the inspection and
replacement of lateral lines & condition of the sale of a property? How fair is this ifa
neighbor never sells their home and their lateral line is decaying and allowing stormwater to
enter the gystem? I it fair for those who sell to have the costs of replacing a lateral line
while the neighbor never bears the cost of repairing their lateral line? Will this stop the sale
of a property in its tracks?
*  Many nonprofit and tax-exempt groups have multiple bathrooms, large kitchens, laundry
rooms vrith large capacity washers, large assembly halls that are used for banquets and other
everits. Today, do honprofit organizations pay a sewer usage-fee, ﬁke the line tems on
resident tax bills?
¢ Who is to do the inspection of the roof drains and sewer laterals?
o What could be the financial hmpact to an Owner where a drain lineis damaged &
needs to be replaced or repaired?
‘o How can a home owner find out the linear feet of a lateral line?
© What happens if a homeowner replaces their lateral line due to the sale of the
property, but, the t0wnsh1p has not repaired the section of the sewer system that that
lateral connects 107 .
o What if the new lateral lime gets damaged if the sewer system is repaired; who will
bear the cost of this?
o Can property owners appeal the findings if there is a d1scrcpancy in the condition
of the lateral line and.the roof drains?
» How much more will the Cheltenham Township Use & Occupancy fes increase to cover
1‘.hc additional capacity of the system and the treatment of the additional sewage?
e Today, do commercial properties pay a sewer fee and is it based on volume of use?
e - The schools located in our Township have many bathrooms, sinks, showers, an Olympic
swimming pool, kitchens, are they all hooked up to the township sanitary sewer system? Do
they currently pay a sewer fee? What is the volume of flow they contribute to the existing
sewer system?
»  Will the school district share the cost burden (they use the system {00) to repair and or
replace the sanitary sewer system?
»  The lateral line itself — cost varies ~ per lizear foot, Will.the township have = list of
contractors who are reliable and who will give a cost break on the replacernent of the lateral
lines? Will the township ensure that the residents are paying for-quality work?
»  Will I be permifted to hire my own contracior to replace my laferal line if it does not pass
the inspection? ,
¢  What method of arbitration will be set up if the township inspector determines my lateral
line must be replaced and a different contractor comes to a different conclusion?
e  Street repairs, curbing, landscaping, repairs to driveways etc. may be necessary to
remove old Jateral lines and install the new tines, How much will this cost the property
owners and how much will this cost be to replace the sewer system that is the obligation of
the township to oversee? :
+ If downspeuts, within the historie d1stnct, need to be replaced or repaired how much
time will be needed to get approval fiom the BHARs? Will there be added costs to comply

with the appearance of dowaspouts on historic property?
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e  Whyisn’t there any mention of complying with PA Historical Commisston when
digging up the old sewers and repairing and replacing them within the historic district? (parts
of Ralph Morgan Park are located within the historic district)

* Inchiding the financing of ACT 537 Official Sewage Facilities Plan Update Volume I
and 11, February 2013, how much will the entire project cost when finished per household -
as proposed by the Amro Group? How much will the cost be if shared by all (nonprofits,
school district, cormercial) who connect fo the sanitary sewer system and will the cost be
calculated based on usage?

¢ There is no mention in the proposed update to ACT 537 Plan to mandate the installation
of low flow plumbing fixtures which would reduce the volume of waste in our sewer system.
Why? The reduction of sewage might void the need for additional capacity.

Olga S. McHogh
127 Hewett Road
Wyncote, PA 19095
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